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Dear all,  
 
In my previous article1, I had mentioned he importance of acquiring five major skills when adopting 
the role of a student in an online course. Today, I intend to provide you with a few 
recommendations that will surely help you to achieve such goal. I will continue working with the 
taxonomy I had outlined before.  
 

 
Stepping steadily in the online world 

 
1. Organizational: Having set the average time plan to devote to your online course, you need to 
schedule a work routine you will implement to comply with the requirements of the course. That is 
to say, the time you will need to work on assignments, to discuss with your peers (i.e. if you need 
to do any pair /group task), the time you will need for tutorials (if you happen to contact your tutors), 
etc. It is proven that due to our work/study busy schedules, some of you work on your course at 
different times, some of you during the day, some of you during the night. Whichever the case, the 
most important issue to consider is to adhere systematically to your initial plan and to constantly 
reflect on and evaluate throughout the process. Please do not hesitate if you need to make any 
adjustment. Our human natural learning cycle needs to respond to our needs, no matter the 
moment in which they appear.      
 
 2. Technical: Understanding how Moodle works will give you the serenity and the know-how you 
may need to act and respond diligently to any technical difficulty arisen. Besides, remember that 
we have set a FAQ section in our course, which will be used to post any question regarding 
troubleshooting issues. See for example, the situation we ran into last Friday, when we had 
planned to be via webconference with Stuart but the Internet connection was extremely low. This 
incident was timely solved thanks to the Plan B I had in mind: a)Have Stuart’s video previously 
recorded in a CD. b) Send this video via www.yousendit.com to all of your emails.  
Remember that one of the underpinning principles of online education and, particularly of your role 
as an online student is the capacity to learn that by sharing  your thoughts, needs or expectations, 
you are effectively contributing to make of your virtual classroom an effective place to learn in 
community.  
 
3. Procedural:  My first tip here will be to follow the instructions posed in each E-tivity. Read them, 
re-read them if that is the case and if in doubt, ask your tutor for help. If you understand the 
instructions, then you are more than likely going to understand the procedures involved in the 
assignment.  If you do not and you opt to remain silent, then you will be like the boat that never 
arrived to save the cast away who was lost in the middle of the island. Our course generally has 

                                                 
1 Cuesta, L. (2008). How to be successful while learning online? In Behind the Creation and Development of Online Courses. 
(Manuscript submitted for publication (copy on file with author). Excerpt from this article is posted in the course site 
https://virtual.unisabana.edu.co/mod/resource/view.php?id=50623 
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the posting-responding scheme drawn form Salmon’s (2002) theory. I assume for the evidences 
shown that you are familiarized with it at this time and that we do not have any difficulties regarding 
such matter.  If, we decide to implement any other procedure, we will make you aware of it. 
 
 
4. Interactional: The existence of core principles such as the use of netiquette and the 
establishment of effective communication channels among the course community will facilitate the 
interactional uses of language (in accordance with the sociolinguistic discourse trend) generated by   
participants. “Language in its nature is the language of conversation, but it acquires its reality only 
in the process of communicating. That is why it is not a mere means of communication.” (Gadamer, 
1979 cited in Sainsbury 2005, p.64).        
    
 
As we realize that Gadamer’s (1979) views on language fully encompass our goal in the course, I 
insist that being the written language the essential source to build knowledge, we need to conceive 
it from that perspective and strive to communicate and interact successfully. You may now ask 
yourselves: how may this happen? … to which I have a few ideas to go with: 
 
1.  Before you send your contributions to the conference, make sure you have elaborated your post 
in such a way it is readable by your peers: that includes making the proofreading both in content 
and style. I personally advise you to write on a MS word document and check for any pertinent   
addition, change, removal. It is also a good idea to organize your online homework by creating 
folders per week and E-tivity in your PC, laptop, USB, etc. This could help you to better retrieve 
and store the information and, in the future, will be the main source to write one of these papers 
you may at that point want to.  
 
2. After you have posted your contribution, patiently wait for the incoming comments to your post. I 
am totally sure that there will be more than two eyes and minds, willing to give you some sort of 
insight, to initiate discussion and to share. There will be times though, that you may/may not 
receive any comments. Then, ask yourself, what should have happened? will it be because I did 
not make myself understood? ...because I used cumbersome language? …because there were 
other posts that attracted the crowd’s attention? If this happens, read your post once again, and 
ask around for ideas, be proactive: invite your colleagues/tutors to give you some ideas. I am sure 
that a light will be shown there…and despite the fact of not having responses could make you feel 
odd, also think that this could be also a thinking exercise which could enrich your professional 
language and academic practice.   
 
3. Always, always respond to what others have asked you, commented in the light of your 
contribution. Please devote some minutes to place this situation in a common F2F classroom:  
How would you feel when you ask a question to someone and he/she is negligent in responding? 
Consider the online interaction as a personal path to improve. I believe that your colleagues will not 
waste time in asking you irrelevant questions. All the questioning is also product of careful 
production made by them. Sometimes, you will have one or two messages to respond, sometimes 
you will have more than that…who knows. It all depends on the inspiration and impact your post 
caused. We cannot foresee it.   
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4. When to participate? That question will depend on how much are you willing to give, how much 
you are willing to learn in the class. I am sorry I cannot give you the formula (I would not give it to 
you anyway…☺) because that is a sole decision you are to make. Doing what is required will help 
you to comply with the course requirements, doing more than that is your entire choice. So, about 
your questions of how to jump into course threads(conversations), feel free to do so if your decision 
is to go further, if you have extra time to devote to your lifelong learning process, if you feel 
comfortable in doing it; in other words, if you are happy and pleased with it. There is not a bigger 
burden in learning that to feel obliged to act, think or say…Nobody in this course will force you to 
do so.    
 
5. Transactional: Knowing that transactional language is message oriented (See Brown and Yule, 
1983, McCarthy,1991)  , it is very important to elaborate clear and readable posts (as discussed in 
item 1 page 2). It is also recommended to use extra tools such as bullets, font types, italics, charts, 
emoticons to help your post reach its objective.   Some of you may ask about the extent we shall 
use color-coded texts and emoticons, to which I have my own principle: 
 

As long as the tool I am using helps me to focus my readers’ attention on the content I 
am presenting -and not otherwise-; then I will know the tool has served its purpose. It 
does not harm though, to add some emoticons (depending on the style of my e-mail, 
post, on the message receiver) to generate a closer atmosphere which surrounds my 
message. I particularly do not have any reason to add repeated sequences of emoticons 
in the same message…  A happy, puzzled or sad face will transmit once what I plan to 
say…so, why repeating? 

Cuesta, L.  2009 
 

Well, it is time to leave you now, and to continue working on the everlasting but enriching online 
world in which you and I are now part of. I’ll be looking forward to assist you and to walk aside with 
you throughout the journey. I do hope the ideas presented in this document, have helped you to 
clarify some doubts, to keep on the steady work,  and have ultimately…given birth to some 
provoking thoughts.  
 
 
All the best,  
 

Liliana Cuesta  
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